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Calling for Dialogue: 

Broken Umbrella Theatre to Collect Phone Stories at New Haven Museum 

 

New Haven, Conn. (February 23, 2017) – You could say that women have been essential to the 

telecommunications field since 1878, when New Haven telegraph office manager George Coy 

created the first commercial telephone exchange using his wife’s pot lids and corset wires. 

Known for providing more patient, polite, and efficient service than their male counterparts, and 

for lower wages, women dominated the field of telephone switchboard operations into the 21
st
 

century. In recognitions of Women’s History Month, the New Haven Museum (NHM) will 

celebrate the phone-related careers and conversation of women as part of a larger story-

collecting event on Saturday, March 18, 2017, from 1 to 4 p.m. The public, and women 

especially, are invited to share their phone stories with production members from New Haven’s 

A Broken Umbrella Theatre (ABUT) for possible inclusion in an upcoming interactive theatrical 

experience, ―EXCHANGE.‖ Admission is free with the sharing of a story. 

 

Inspired by Coy’s early invention, ABUT will examine the public’s relationship with the 

telephone, communication, and personal exchange by recording first-person stories and 

incorporating some of the content into dialogue, song lyrics, or soundscapes for performances of 

―EXCHANGE‖ during New Haven’s ―City Wide Open Studios‖ in October, 2017.  
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According to Aric Isaacs, ABUT ensemble member and producer, ―EXCHANGE‖ will be a 

multi-generational and cross-cultural look at the exchange of information by phone—from 

Snapchat to the rotary dial, and all points in between. He adds that almost everyone has a good 

phone story, whether they realize it or not. To that end, ABUT staff have some compelling  

 

 

 

 

questions for prompting people’s memories, such as ―Did you ever get a call in the middle of the 

night, and, if so, what was your response?‖ or ―Did you ever miss a call that you wished you had 

answered?‖   

 

―The phone has been involved in many of the most intimate moments of our lives,‖ Isaacs says, 

―Sometimes it’s a matter of just asking the right question to bring that story out.‖ He adds that 

the process of collecting the stories is as important as the final production. ―We have no idea 

what stories we will end up with or what the result will be.‖ 

 

One woman who intends to share some phone stories at the New Haven Museum on March 18 is 

Arline Brady, a former phone company employee. Starting as a service dispatcher, Arline 

worked her way through various departments over the years. Her favorite stories include meeting 

her future husband, John, a lineman who was temporarily placed with the dispatchers, and 

alongside Arline, after spraining an ankle. From climbing down into manholes to playing cards 

with a repair crew during lunch hour, Arline notes that her career with the phone company led to 

some of the most rewarding friendships and simple good times of her life.  

 

Some of the narratives collected will become part of the ABUT ―Mobile Story Exchange‖ – a 

―phone-booth-type contraption‖ where people can ―exchange‖ stories, recording their own 

recollections and hearing previously recorded stories in return. The Mobile Story Exchange will 

make its debut at New Haven’s ―ArtWalk,‖ in May, 2017, during the International Festival of 

Arts and Ideas, and at outdoor events in the Elm City throughout the summer. 

 



Broken Umbrella will return to the New Haven Museum in July, 2017, for a ―salon,‖ with a 

combination of reading, listening to previously recorded stories, and perhaps some music – the 

content of which will depend on where the company is in the creative process of “EXCHANGE.” 

 

 

 

 

About A Broken Umbrella Theatre 

A Broken Umbrella Theatre is committed to enhancing the vitality of our community, supporting 

the creative growth of our ensemble, and presenting compelling theatrical events with a  

commitment to aesthetic rigor, that are inspired by the unique history of New Haven, 

Connecticut. http://abrokenumbrella.org/ 

 

About the New Haven Museum 

The New Haven Museum has been collecting, preserving and interpreting the history and 

heritage of Greater New Haven since its inception as the New Haven Colony Historical Society 

in 1862. Located in downtown New Haven at 114 Whitney Avenue, the Museum brings more 

than 375 years of New Haven history to life through its collections, exhibitions, programs and 

outreach. For more information visit www.newhavenmuseum.org or 

Facebook.com/NewHavenMuseum or call 203-562-4183. 
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